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Background

* College admissions process contains
numerous stumbling blocks

* |s this a problem?

— Where students attend impacts degree
completion and wages

— Students and families have limited information

— Traditionally underrepresented students
“undermatch”
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Background

* How could we improve application strategies?

 Traditional view: rational cost-benefit actors

— More information; relieve credit constraints

* Modern view is “behavioral”: inattention;
complexity; small effort costs

— Simplified information; reminders; “opt-in”
defaults; eliminate administrative or cost barriers
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Research Question

e Can a “light-touch” intervention induce
students to consider or enroll in more
selective postsecondary institutions at scale?

— Provide information to minimize aggregation
costs, nudge into starting the college search
process, and encourage a broader portfolio

— Remove some barriers identified by “behavioral
economics”
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Background

* Why should this matter?

— Prior efforts helped high-achieving, low-income
students (e.g., Hoxby & Turner, 2013)

— Other examples: text nudges, counseling support

— Tension between “low” and “high” touch
interventions
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Sample selection

National PSAT or SAT distribution
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Table 1. Student characteristics

Full sample
N 785752
Demographics
Female 54.5%
African-American 9.8%
Asian 13.3%
Hispanic 22.5%
White 46.9%
Other ethnicity 7.5%
College-educated parents 31.5%
High school characteristics
Type: Public 84.5%
Type: Private 8.1%
Type: Unknown 7.4%
Location: City 32.4%
Location: Suburb 37.0%
Location: Town 8.0%
Location: Rural 15.2%

* 86% took PSAT
* 66% took SAT
* High test scores
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Distribution of RYCP participants

Harry S Truman
School of Public Affairs

University of Missouri



Interventions

Mailers
Mailers “plus”
Emails

Outcomes: (1) SAT score sends; (2) First-year
college attendance from NSC

— Linked to data on college characteristics (IPEDS)
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What the College Board can do for you:

By using bigfutura.org for your collaga search this summer, we can

é C O N G R AT U L AT | O N S provide you with personalized feedback on your choices. Studants

who create a college list in BigFuture™ by August 30 will recaive a

personalized collage application checklist this fall.
on your great

performance on 1
BIGFUTURE ACCOUNT
the PSAT/NMSQT", Visi bigfuture.org and sign
up for a FREE account, or
sign in with your existing
College Board account.

We know there's a lot to consider when

choosing a college — this brochure will y. 8l CLICK ON SEARCH
help you get started. it's full of everything COLLEGES BUTTON
you need to keep the momentum going. Use this tool tofind the right
colleges for youw. You can
start by using similar filters
that were used to create your

starter college list, such astest
Inside, vou'll find lots of quick tips on: scores, locations, and paying.

Q\ Finding the Right College forYou
How to Build a College List Y CHOOSE ADDITIONAL

= T
Add filters that are important o —p—
toyou — type of school, P = e
majors, support services, ﬁE || = =3
orF campus diversity. . o B @ @

[1 Make the Most of Your Summer

l_L'dlly O L1iullidil
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How to finish your

college applications.

STEP WHEN TO DO IT

See how financial aid can meake college affordable. MNow

Search for colleges at bigfuture.org. Pick the ones that fit you and
: g NEXT

write them on your application list.

Check each college’s website to confirm the application dus date.

Some schoolz may have earlier deadlines for scholarships, particular October

maiors, and housing.

Review your application izt with your counselor, and ask your

counselor to send transoripts to the colleges on your application list. Ootaber
Winte your essays and have a teacher, counselor, or other adult October
review them.

Ask teachers or other adults for recommendations. October
Create your FSA |D at fzaid.ed.gov and confirm your state and college Octobe
financial aid deadiines. o=
Visit collegeboard.org/profilelist to find out whether any of the colleges October
on your apphoation list require the CS55Financial Aid PROFILE®.

Tell the College Board to send your SAT® scores to the colleges on November

your application list.

By each college's
due date

B O B B B O E SN B

Submit applications to the colleges on your application list.

Need help?

Talk with your school counselor, text the word “ASK"™ to 51612,

or call (866) 444-4025 8:30-6 ET on weekdays to reach a college advisor.* Harry S Truman
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This is vour personalized starter college list.

Stﬂl‘t HEI‘E, Students who live near you and share your strong academic recond

graduated from the colleges listed below. Use this to “jump-start”
your college search — start here and then think big!

Univers LT Std 55 Roman GRADUATION RATE" MIDDLE §0% TEST SCORES h ANMUALLY | "NET PRICEF
8/10.5; 100% Black FULL FRICE I
SAT CRITICAL ANMUAL COST BASED 0N FAMELY INCOME
COLLEGE LOCATION FOUR-YEAR  SIX-YEAR READING SAT MATH ACT OF ATTENDANCE  53-530K E0K-G4EK  SAN-STRN
Amherst Coflege Amhberst, ML B3% aE% BI0-TE0 £A0-T70 3034 $48.574 $1.020 5,389 $30.016
Harvard University Cambndge, Ma B7% 7% FO0-800 F10-300 32-35 £42.292 2,897 £2977 SE 405
Dsrimouth Coliage Harnover, NH 7% oE% E70-7BD | G80-730 0.8 £40,752 SOBEE | S4ET0 | $W.EI
Cormall University Ithaca, NY ET% Q5% BA0-740 EA0-780 o0-34 $45, 363 £0,149 $10538 | §16,830
Columbia University MawYork City, NY 58% 5% 90780 | TOO-780 2134 £49,138 SHO0BE | SIEN4 [ ET136E
MevwsYork University e York Caty, NY I B4% B20-720 BI0-7401 26-32 $44,848 $25.441 | 28543 | $34.72E
Camegis Mellon Lniversity Pittsburgh, PA 74% BE% 540-740 TO0-70 20-34 $47523 $23.362 : RIap02 i SIE.06T
SUNY at Binghamton Binghamton, NY 9% Bi% EO0-575 EAI0-T10 27-30 $12.304 $10,169 | F1ZE13 | §95.324
Cooper Union Maw York City, NY £8% 82% BI0-FI0 P EM-FE 2233 $41.400 $12772 ' §12999 © ogwmeay
Stany Brook Univarsity Stony Brook, NY A5% BE% BS0-GED G00-7040 26-30 §13.886 $4,665 FWTIT ! §16,8E2
5t Jahn's University MawYork City, NY 9% | EE% AFO-EDG A4a0-630 21-27 £317260 $25728 ;| RE2EE ; $08.738
CUNY City College PBaaw York City, NY % 43% AE0-500 EI0-E40 - $9.344 £3,6317 $6,028 510,035
Craduation rate dals 35 wed as tha 25th and 75th percanifies of enroliec stucants’ ies 3 Mt price — or weiad pou T Hiedy pay — & estimabed for 21415 wsing dats fnom
SO0TES 3 for ihe 2013-14 school year and coms from tha 1.5, Departmant of Education. the LS, Deparimend of Education Mt prios |s tha snnual smount ot e
7 Anrasd oot of aSondanss includos th Rl oost o uitien, oS, books, housing, food, [ranis and scholarshiss, wiich can u s Sy be managed by @ comtiinafion of
ant odher oxpansas reporisd ty colloges in the 2014-15 schood yoar In e Annual Famity wescarces, aaminge from 2 capus job, and low inisesl mie oo
Survey of Coeges. Thesa costs aro cusiomized Tor you based cn your homa siste. - Daia from odher soumes and cffareni sohool yesrs will ba stighily ciforen, so mmembor
Ihat ha best source of Inemnation |5 Gach toiloge's websis.
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Students like you succeed at

colleges like these.

We selected these colleges especially for you based on your SAT or PSAT/NMSOT® zoores
and where you live. As you're deciding where to apply, look for colleges that fit thiz profile:
Students like you have a record of success at colleges like these.

LTI ACADEMIC AT
50% OF SAT  BASED ON GRAD. APPLICATION  SALARY AFTER
COLLEGE SCORES®  YOURSCORE RATE®  DUEDATE? ATTEMDING
Ohio Steta Unbversity IQHE T66-1580 Aiach s3% e St et
Miamni University — Ouford Campus I0H 1120-1220 BEE B1% =3 | S0
Trenzylvania Univerzity (Y] 1030- 1280 g Ti% i | B o
Chio Wesleyan Univeraity 10H! BE0-1260 Resch EI% M o S0
Malone Univarsiny 10OHE 823-1138 Fr BE% 258 Lo
Capstal Universmy (OHI 501210 Fit EB% B o 00
“Trinity Intemetional Unfvarsity (1L B30-1180 Ft A5% e B, 00K
Univeezity of Findlay 10H) BB0-1180 At B88% i SN, 00
Huntingion Unnesreiy (1N B50-1330 Safsty 2% el b S, 000
Manchester Unharsity ) BEC-1130 Safsty 48% n R
Bowling Green State University {OH) H50-1130 Safsty ! B2% 1] : EE e
Dafiance Colzgs 104 TEO-10BD Safety A8% -l S, 3000

Data from other sources and different school years will be slightly different, so remember that the best source of
information is each college’s wabsita.

1 The middis B0% of enrollsd =tudarms” SAT scores and sooysar graduation mtey ane based primarsy an snformation suppled by the collsges
Pwrmsalen in resporsas tothe Colege Board's Anmal Suresy of Colegen, with somoe dats provided via the U S Dopartmant of Educetion

2 Apphontion dun dadoes FEated ore the Pricrty AppScotian dates reported by tho colisges themsales in the Anrual Survey of Colegea. Somir coliegos
may have sarfier dus deten for sohodarshipn or particuiar majors. Befors finslizing your spplication plan, chieck your collegea’ wabsites to confirm
final spplicotion due detes. Cus deies marked with an astenisk indcets thet the collsge offem roling admission and does not fepor an sppllcaton due
diste; howarar, we recommend compieting your sopicetion by 1,16 becsuss sdmismon mey cioss onos the incoming cess hag been filled
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Apply to SIX OR MORE

colleges with manageable costs.

[T

What makes a college an “academic reach,” “academic fit,"”

or “academic safety?"
it depends on how your SAT score compares to the scores among incoming freshmen at the college.
Academic Reach: Your SAT score falls below the middle 50%
or the college accepts less than 20% of applicants each year.
Academic Fit: Your SAT zoore fallz within the middle 50%.
Academic Safety: Your SAT soore falls above the middle 60%.

Ultimately, your chances of admizsion depend on your SAT soores, GPA, other achievements
during high school, and alzo how many swudents epply and how many students a college admits.

Write your picks below.

Guidance from Counselors,

Parents, and Teachers Take your iet to mestings with your
zchool counzelor and others who

may halp you chooss whera to College Board
apply. Nead heip finding colleges, Recommendations
or prefer making & digital lizt? You

can zearch colleges and zave your
college lizt =t bigfuture_ org.

Your Preferances

AWERAGE YOUR
ACADEMIC SALARY ESTIMATED
YOURTEST  ATEASEDONM GRADUATION  APPLICATION AFTER ANNUAL
COLLECE SCOREIS ...  YOURSCORD RATE DUCDATE  ATTENDING PRICE

Below ths  Acsdemic
middle 50% Reach

Below e Academic
middie 50% Reach

Within tha  Academic
middie 50% Fit

Within the  Academic
middls 50% Fit

Abovethe  Academic
middls 50%  Safety

Abovetne  Academic
middle 50% Safety

M
=)
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Realize

Realize Your College Potential fee waivers are

Your accepted by 100+ colleges and universities that
College have agreed to waive their fees for YOU!
Potential
In order to use your Realize - Check if any of the colleges and universities you're
Your CD].].EUE Potential considering applying to participate in the program

— Submit your fee waiver. Thers are & number of

fee w TS, you must ways you can submit your fee waiver:

meet at least one of these » Mail: Complete the fes-waiver form and mail it

requirements: 1o tha admission offica,

O You registerad and took tha SAT [or SAT » Omline: if you are using the Comman App,
Subject Test) using a fea-waiver wou will be asked whethar your family financial

O You are snrolled in or are aligibla to circumstances qualify you for a fee waiver. If you

participata in the Fedaral Fres or Reduced an=wer YES; you miny Apply 1o Aoy Coitmon App

Frice Lunch program colloge without & fes,
O You ars enrolled in a federal, state, or
local program that aids students from

Loy-some I o ech st Tl o Go to student.collegeboard.org/
c l l O 'l:::::;dm?;l::Eha‘s public sssistance collggepotential RS
o e e : S G detaills about;
O Your family lives in federally subsidized
g public houising — List of participating schools

2 ::::::;L:om' home — How to send your fee wavers

for FREE
| b 9.9.0.0.9 4

Your high achievement on the PSAT/NMSQT" or SAT"

earned you special FEE WAIVERS.

Harry S Truman
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Realize

College Application Your
Fee Waiver 2015-16 Potential

<DYNAMIC: STUDENT NAME>

Congratulations on afl your success in high schooll You daserve the opportunities
a college degres can provide — take the next step by applying to collage.

«YNAMIC Address: > By submitting this form, you agres that you:

| =+ Areeligible to use collage application
Phone: fee waivers,

= Understand that participating colleges make
Social Secunty No. thefinal decision on whether fo waive their

T 7 Gallagan kil application feas.
e bt ape sl Lu.t.d.ﬁiuu.::'_'" "

Email: |

SIGHNATURE OF STUDENT

INSTRUCTIONS FOR STUDENTS

Please complete this form and submit it with your

Be sure to double-check the following:

@ Thatyou are eligible to use college application fee waivers.

@ Thatyou sre applying to a college that will accept this fee waiver.

€ Thatyou follow any instructions the college may have
for submitting this form.

For more information, see the instructions and list of
participating colleges included within your materials and
onling st student collegabosrd org/collegepotantial.

UNIQUE APPLICATION FEE WAIVER CODE: <DYNAMIC CODE=

6 CﬂlIEgEBDard %ﬁﬁmwnuﬁm‘zm FEES RO ETHER THE AT OR THE SAT SUBJECTTESTE™. o Harry S Truman
T i School of Public Affairs

University of Missouri



White, Brooke White, Brooke

From: College Board =ColiegeBoard@noreply_collegeboand org= From: College Board <CollegeBoard@noreply. collegeboard org:

Sent: Tuesday, September 27, 2016 3:33 PM Sent: Tuesday, Movember 08, 2016 11:31 AM

To: Popper, Cameron To: Popper, Cameron

Subject: [t-tesf[htmi] [1539_15] Madeline, We've Found Colleges That May Be a Good Fitfor You  Subject: [t-tesf[ntmi] [1532_20] Colin, It's Time to Apply for Financial Aid and Scholarships

Dear Madeline,

Congrats on your performance on the PSATINMSQT® or
SATE! You've shown that you have what it takes to succeed
in college. Now if's time o apply-

We've identified some colleges that might be a good fit for
vou. We selected these colleges for vou based on vour
PSAT/INMSQT or SAT scores and where you live — students
like you have a record of success at colleges like these. To
view these 12 colleges, sign in to your College Board account
at bigfuture.org; at the bottom, click on My Colleges, then
See All Colleges.

As you check over each college, yvou'll find important details
like the graduation rate, application due date, and academic
fit based on your test scores.

Need help with your college applications? Talk to your school
counselor or text the word "ASK" to 51612 to speak with a
frained college adviser *

Here's to the next step in your bright futurel
Sincerely,

The College Board

Colin,

Did you know that almost $1584 billion in financial aid is
available to students like you? Most full-time college students
receive some type of financial aid.

To apply for financial aid, you'll need to complete the
Free Application for Federal Student Aid (FAFSA) at
fafsa.gov.

To access money that makes college affordable, take these
five steps:

1. Compile key dates, Confirm the financial aid
requirements for all of vour colleges and the FAFSA
deadlines for your state’s grant and scholarship programs
here.

2. Create a Federal Student Aid (FSA) ID. Goto
fsaid.ed.gov and create your login to Federal Student Aid
sites, including FAFSA. This can serve as your legal
signature.

3. Apply for federal student aid by completing the
FAFSA. Go to fafsa.gov and fill out the application.

4 Complete the CSS/Financial Aid PROFILEE for all
schools that require it. Check if your colleges require the
PROFILE application and fill it out here.
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Interventions

Mailers: Pre-populated college lists;
organizational tools

“Mailers plus”: short counseling sessions, free
score sends and fee waivers

Emails: Opted-in to biweekly emails

* Some students received extra functionality
* Pre-populated college lists in 2017
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Methodology

e Basic RCT estimation:

Yig = Bo + B1* Treatment;, + 0, + ¢4

* 6, are income-achievement level-year FE
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Results
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Table 2. SAT score sending and postsecondary enrollment outcomes

Score sends Attend four- College's Net cost, family
Total Min SAT Max SAT year college average SAT income <= $48K
2016 cohort 0.013 0.540 1.383+ 0.001 1.037 33.344
(0.018) (0.681) (0.837) (0.002) (0.705) (37.705)
2017 cohort 0.139**  -2.998** 1.633+ -0.003 -0.726 -43.086
(0.021) (0.770) (0.962) (0.003) (0.862) (42.489)
Baseline means 3.65 1146 1360 64.5% 1229 $13,073
Baseline st. dev. 4.19 123 146 47.9% 132 $6,334

Notes. + p<0.1, * p<0.05, ** p<0.01.

* Score sends up 4% but only 0.010 in quality

— Increase only for “mailer plus” w/ free score sends
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Appendix Table 3. Sector of postsecondary attendance
Attend college on starter list (2017 cohort only)
Best in-state

public
Any Reach Fit Safety option
2017 cohort -0.000 0.000 0.000 -0.001 -0.001
(0.003) (0.002) (0.002) (0.001) (0.001)
Baseline means (2017) 34.7% 7.3% 19.8% 5.2% 7.5%
Notes. + p<0.1, * p<0.05, ** p<0.01.
* Did not respond to college starter lists
* Also examined Barron’s, RYCP/Aspen
Harry S Truman
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Table 4. Postsecondary enrollment outcomes, heterogeneous groups

College quality

Starter list

Six-year Net cost, family
N College SAT bachelor's rate income <= $48K RYCP Reach
White or Asian 472834 -0.547 -0.000 29.772 -0.001 -0.004+
(0.650) (0.001) (36.309) (0.001)  (0.002)
African-American or Hispanic 254231 3.005** 0.003* -13.657 0.003+ 0.005+
(1.078) (0.001) (49.173) (0.002) (0.002)
Notes. + p<0.1, * p<0.05, ** p<0.01.
* College SAT quality increased 0.020 for ethnic
minority students
* No impacts by achievement level; gender;
urbanicity,...
Harry S Truman
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Results not shown

* No results disaggregating by intervention type
— Messaging campaigns; earnings information

— Additional website functionalities
* Low take-up of opt-in services

* Butinformation not ignored as students:
— Sent more scores

— Were more likely to visit website
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Discussion

* No change in college enroliment

— Even small impacts would have constituted
meaningful returns

e Students did not avoid the materials

— Very low take-up of opt-in services
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Possible issues

Need earlier outreach

SAT-dominant states less in need of help

Control group students have access to services

Information not novel enough

Students might prefer alternate providers

Limited ability to move students at scale

— Getting to enrollment is a lot of work
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What next?

* These services now widely available

* Eased some opt-in challenges

* Engaging in larger partnerships with direct
service providers
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Virtual Advising for High-Achieving High
School Students

We examine whether virtual advising — college counseling using technology to communicate
remotely — increases postsecondary enrollment in selective colleges. We test this approach using a
sample of approximately 16,000 high-achieving, low- and middle-income students identified by
the College Board and randomly assigned to receive virtual advising from the College Advising
Corps. The offer of virtual advising had no impact on overall college enrollment, but increased
enrollment in high graduation rate colleges by 2.7 percentage points (5%), with instrumental
variable impacts on treated students of 6.1 percentage points. We also find that non-white students
who were randomly assigned to a nonwhite adviser exhibited stronger treatment effects.

https://edworkingpapers.com/ail9-126
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